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Policy: All FIT booking arrangers should be advised of 6pm release policy and request to guarantee their
reservation by credit card or deposit.
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Goals: To maximize room revenue and protect the interest of Hotel

Hir: #Embsaas, RIEERIA .
StepsHH:

Explanation - Guarantee fi#B—+fH{R

» If a reservation is guaranteed, the room/villa would be held for late arrival either until claimed or until
12:00noo0n (i.e. check-out time) of the day following the expected arrival date.
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» If a guest cancels his/her (guaranteed) reservation by/before 6pm on the day of arrival, there would be
no charge for the room/villa.
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» If a guest does not cancel the reservation before 6pm of expected arrival date, and fails to arrive by
check-out time the following day, the hotel reserves the right to charge for one night’s accommodation.
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Explanation - Release it —HiH
» If a guest does not guarantee his/her reservation, the hotel reserves the right to release their reservation
at 6pm on expected arrival date.
NB: This would usually only occur in a fully booked situation.
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» The benefit of guaranteeing a reservation is to avoid the above situation, i.e. a guest arriving to find that
we had released his accommodation, and he is without a room because we have let it to another guest.
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